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  Guidelines for Media Interaction

1. Let Public Affairs know when you’ve had contact with the media. 

Director            phone: 757-291-7061

                         pager: 757-989-4639

Media Officer   phone 757-788-6631

                          pager: 757-888-5315

2. Do not compromise operational security or force protection. If you think the media have heard, seen, photographed or videotaped a sensitive item, explain the situation politely and calmly to the media and ask them to stand by while you immediately contact PAO. Do not seize their equipment. Do not physically restrain or detain them.

3. Know who you’re talking to. Ask for a business card and media credentials. You may or may not be talking to a real reporter. It’s OK to politely decline to speak to people who say they are reporters but won’t or can’t prove it. 

4. Stay in your lane. Stick to your area of responsibility or expertise. 

5. Assume that everything you say is on the record. 

6. Listen to the question. It’s OK to ask a reporter to repeat or clarify a question. Take a moment to think about your answer.

7. Keep your answers brief and to the point.

8. Avoid commenting to reporters about a death or serious accident/injury that you just witnessed or heard about. 

9. Be careful of expressing personal opinions, which may get interpreted as the official stand of JTF-CS, or your branch of the service, or the Dept. of Defense. 

10. Be honest. There’s nothing wrong with saying “I don’t know” or “I can’t discuss that.” But never lie to a reporter.

11. Be yourself! The reporter is interviewing you because of who you are; do not try to be anyone else.
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	WHAT IS JTF-CS AND WHAT DOES IT DO?


JTF-CS is a standing joint task force headquarters assigned to U.S. Northern Command. 


In the event of a domestic WMD incident, JTF-CS would oversee Department of Defense assets used in support of the Lead Federal Agency to save lives, prevent injury, and provide temporary critical life support.

KEY MESSAGES


We only respond when civilian authorities specifically ask for us. We might not be called upon, depending upon the local resources available to manage the situation.


We are never in the lead in a consequence management operation, but always in support. We support civilian agencies like FEMA.


This is our home too. We’re supporting our families, friends and neighbors.


Our mission is to save lives, prevent injury, and provide temporary critical life support. We return home when the emergency has passed. State and local authorities manage long-term rehab projects.


We don’t perform law enforcement or civil administration functions. (Civil administration is a situation that exists when the military operates the executive, legislative and judicial branches of government – “martial law.”)


The military are involved in WMD response because we possess skills that usually don’t exist in the civilian community. 


The Department of Defense has extensive logistics, transportation, medical and communication assets. 

· The Stafford Disaster Relief and Emergency Assistance Act allows the federal government to assist state and local governments in alleviating the suffering and damage that result from disasters.
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